TROUBLESHOOTING HEADSETS
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User guide

In this guide we will learn how to troubleshoot headset issues with Zoiper and MicroSip?

At first we need to check whether our headset is connected properly to the system or
not. We can troubleshoot by going to sound icon on right bottom on taskbar.
Sound -> Open Sound Settings -> Make sure correct device is selected here.
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Troubleshooting Headset with ZOIPER Softphone
1. Go to settings to troubleshoot whether the connected headset device is selected
under ZOIPER settings.

Zoiper5 — O X

2. Go to Audio Settings and select the headset device as default device for all the tabs.

i Zoipers — O X
Settings X | Audio device selection
& Accounts »
= Contacts , nput Device === Default Microphone (3- Logitech USB He... + E]
O Media Output Device =g | Default Speakers (3- Logitech USB Heads... = E]
JJ Audio
= video nput Speaker e | Default Microphone (3- Logitech USE He... = E]
/ GUI Output Speaker - | Default Speakers (3- Logitech USB Heads... » [I]
Appearance
; Ringing Device — Default Speakers (3- Logitech USE Heads... [I]
(® Behaviour
| A i i acti
% Features Automatic microphone selection
+’| Echo cancellation
K. Calls
+'| Automatic gain control
G» HID Integration ) )
+| Noise suppression
47 Click2Dial

M /\utomation

Extra features
B Lockdown & Provisioning : :

L+ Advanced

8 E

@ Help / About ’

Visit: www.jibbajabba.uk.com Email: hello@jibbajabba.uk.com Phone: 0800 802 1651



TROUBLESHOOTING HEADSETS

(Tp]
L
(@]
m
a
00
)
(a8

3. Click on Play Button of every tab. If we hear default voice on headsets for all output
and ringing devices, headsets are working fine. For all input devices, we need
to speak into microphone and this bar displayed in picture below will move
stating that microphone is also working fine.

Settings X | Audio device selection
'. Accounts »
= s Input Device Default Microphone (3- Logitech USB He... = E]
d Media : itech USB Heads... » E]
13 Audio Setup Input device x
2 logitech USB He... = E]
[ Video Trying Microphone (3- Logitech USB Headset H340)
- )
tech USE Heads...
Please talk into the microphone and check if the volume i sty alli
Appearance level indicator moves. If it doesn't, please check the cabling |
(® Behaviour or select another device and try again. eh L Heads - > E]
1
I Features < o
. Calls \ =
=3
G» HID Integration X

TOTIoT SUPPTCoaToTT

<3 Click2Dial

B Aytomation

Extra features
B Lockdown &t Provisioning i

L+ Advanced
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4. If we do not hear anything on headsets when we press Play button for
output tabs, this states that headset or not properly connected or there is
some issue with headsets.

Tip: Switch ports of headset or try plugging in.

5. If the bar is not moving when we speak in microphone then we need to
check headset microphone or try any other headset.

6. In case we are hearing audio from Desktop, move back to point 2 and make
sure correct device is selected for each output and input device.

This is who we troubleshoot microphone and headset issues using Zoiper
Softphone. The next part of this guide is about troubleshooting headsets on
MicroSip softphone.
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Troubleshooting Headset with MicroSip Softphone

1. Open MicroSip and go to settings to troubleshoot headset device.

W MicroSIP -7..  — O >
Phone Logs & 73-11-2012
21290009507
Edit Account Ctrl+M
1 Add Account...
4.9#’ Settings Ctrl+P
Shortcuts Ctrl+5
7 Pars Always on Top
% View Log File
Visit Website Ctrl+W
R
Help Ver. 3.20.7
(] Exit Ctrl+Q
| - i
& - -
DMD | | AA | | COMNF | |REC

2. Under settings, we need to select the headset device to all the tabs ¢

Settings 2

A snge Call Mode:
Ringtene i 2 Call Recording [] | C:UsersRao Awaiz\Desktop\Recard| . || %
. @ws Owar  deec
Riny Cevice | Speakers (3- Logitech USB Heads UTME Method | Auto »
Spesker [speskers (i-Logiech UsiHeade Auto Answer | Contral Button | fues ?
Maophone |Mirophone (3- Logitech USB Hea Call Farwarding | No v fo see 2
[OMicraphone Amplification 2 Deny Incomingg | Control Button >
[ 5attware Level Adiustment ? heciory ot | 4
Available Codecs Enabled Cadecs L
[Cpus 20Kz " G711 Adaw I Defouit List Action | Defeudt ¥
|G 722 16 kHz2 v (G711 udaw
|6-722.1 16 bz 2 [IHandie Media Buttons [TTHeadset Suppart
I : 1 [Flsound events 2 [enatie LogHe
|Gr@ sz - 1 [ering to Front on Incoming Cal 1 [Jenable Local Account
|G5M B kHz Lef| 7 [Jrandom Popup Posmon i [Asend crash Report
tCvap : Fec [Topus2h 2 [ClFerce Codec for Incoming A cat Waiting ["IDisable Messaging
[ s elle Vides
Check for Updates | weeldy )
Camera | Default w| P
i i Fadt > 5 [Jrun at System Stachp
Anze1 Ansz Fws Video Ditrate | 256 |
SourcePort|0 | EAmort RTPPorts|0 e |z
el B
STUM server []
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3. We can swing the bar displayed in snap below and headset will ring the default
ringtone stating headsets are working perfectly.

? []single Call Mode

Ringtone | | ey 2 call Recording [] | C:\Users\Rao Awaiz'n,Deskb:p'n,Record| e
I = I @®mrs  Cwav REC
Ring Device | Speakers (3- Logitech USE Heads CTMF Method | Auto w 2
Speaker | Speakers (3-Logitech USB Heads Auto Answer | Control Button e 2
Microphone | Microphone (3- Logitech USBE Hea v Call Forwarding | Mo w I:I EI sec 7
[IMicrophane Amplification 2 Deny Incoming | Control Button w2
; ?
[ software Level Adjustment £ Directory of Users | 2
Available Codecs Enabled Codecs 7
Opus 24 kHz - G.711 Adaw Default List Action | Default ~
G.722 16 kHz vl |G 711 udaw
G.722.116 mz ? [JHandle Media Buttons [IHeadset Support
gl ;i%sl lszz ’ - ? [v]sound Events ? [JEnable Log File
G.729 8 kHz - E Bring to Front on Incoming Call ? [JEnable Local Account
G5M 8 kHz M ? [ random Popup Position ? [«]send Crash Report
? [Jvap 2 fec [Jopus2ch 2 []Force Codec for Incoming Call Waiting [ pisable Messaging
[pisable Video
Check for Updates | wWeekly ~
Camera | Default ~||P
Video Codec | Default ~ 2 [IRun at System Startup

[IH.264 [IH.263 [Aves \ﬁdeoBitrate

swrar(§ | G wmals ][] 2

Mameserver | | |:| DNS SRYW ?

STUN Server D | |

4. If we do not hear anything on headsets, we can try plugging in again and see whether
it works. You can try changing ports of headset as well.

5. If we hear sound from desktop speaker, move back to point 2 and make sure correct
device is selected for each tab.

This is who we troubleshoot microphone and headset issues using MicroSip Softphone.

Thanks!
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